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Do you speak the words you want to speak, especially in awkward, threatening, or
unsettling situations? Do you walk away from these situations feeling a sense of power
and peace?

Thinking about what happens on the outside (my word!) causes us to think about what
is happening on the inside (what we are feeling). When we aim to speak with personal
power and peaceful intent, we bri ng both to our selves.

My career as an educator and more recent experiences as a certified mediator and
Martha Beck certified life coach frame this interactive session of posing possibilities.

Sources Referenced

Bennett, Peggy D. & Bartholomew, Douglas R. (1997), SongWorks 1: Singing in the education
of children. Belmont, CA: Wadsworth.

A moment of grace is the interval of time we take to reframe someone’s behavior so
that we can react with curiosity, compassion, or openness rather than judgment,
annoyance, or defensiveness. Giving someone the “benefit'of the doubt” allows us to
delay our reaction to the comment or action with the intent of looking beyond our
immediate response. (p. 210)

What if we take the position that misbehavior occurs only when a student willingly and
knowingly obstructs the activity, the leaming, and the lesson. {p. 208). From Charles,
C.M. (1985). Building classroom discipline: From models to practice. New York:
Longman, p. 4.




Bowling, Daniel & Hoffman, David (2003). Bringing peace into the room. San Francisco: "
Jossey-Bass.

Value conflict as a positive, seeing it as an adventure or journey, an opportunity for
growth and change, an invitation to intimacy and relationship, and an opening for
transformation. (p. 54)

Brothers, Joyce (Feb 27, 2005). Shame may not be so bad after all. Parade Magazine, 4-6.

In trying to increase self-esteem, our society may have gone too far in the other
direction . . . Maybe it's time to invite the useful aspects of shame back into our
culture. (p. 4)

Bush, Robert A. & Folger, Joseph P. (1994). The promise of mediation: Responding to conflict
through empowerment and recognition. San Francisco: Jossey-Bass.

Our aims for dealing with conflict need to focus on fransforming people, not just
changing situations. When this is our focus, the result is bigger than resolution, it is a
supremely important human enterprise [that] emboldies and expresses the highest and
best within us as human beings. (p. 83)

Cameron, Julia. (1992). The artist’s way: A spiritual path to higher creativity. New York:
Penguin Putnam.

Crazymakers are those personalities that create storm centers. They are often
charismatic, frequently charming, highly inventive, and powerfully persuasive. And, for
the creative person in their vicinity, they are enormously destructive. . . crazymakers
are the kind of people who can take over your whole life. . . crazymakers like drama. If
they can swing it, they are the star. Everyone around them functions as supporting cast,
picking up their cues, their entrances and exits, from the crazymaker’s (crazy) whims.
(p. 45)

Carter, Stephen L. (1998). Civility: Manners, morals, and the etiquette of democracy. New
York: Basic Books.

DeAngelis, Barbara (1994). Real moments. New York: Delacorte Press.
Paying attention to the moments in your lives as they unfold is what having real
moments means, moments when you are fully present, fully feeling, fully alive. (p. 5)
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layer of reality, less than the tip of an iceberg. (p. 23)

Ury, William (1993). Getting past no: Negotiating your way from confrontation to cooperation.
New York: Bantam.

Additienal quotes:
“If you want to govern people, you must place yourself below them” Lao-tzu

Microinequities [are the] subtle putdowns, snubs, dismissive gestures and sarcastic
tones that douse our motivation, creativity, and sense of well-being. Mary Rowe, 1973

Notice that when we are really angry atsomeone, we tend to see them as having 100%
negative qualities, and when we are attracted to someone, we see them as having
100% positive qualities. Neither view is accurate. Stephen Batchelor

For workshops, mediation, or coaching, contact:

Peggy D. Bennett, PhD * Oberlin Conservatory of Music
77 West College » Oberlin OH 44074
440.775.8947 » peggy.bennett@oberlin.edu

www.oberl in.edu/con/faculty/bennett_peggy.html
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